NYC Department of Social Services (DSS) Health Training Program
Learning Stream FAQs: How do | register for a training?

Go to the DHSS Health Training
Program online training calendar.

Select “Learn more” for the training —Hﬂ|

you would like to register for.

On the training event page,

s Department of
Homeless Services
Department of
Social Services

Welcome to the DSS Health Training
Program registration system!

Access Your Registrant Portal Here

Your Registrant Portal includes: trainings you've
registered for, trainings you've already aftended,
evaluation links, and certificates of completion

Search Criteria
[EnterSearch Criteria \

Search I

10/28/2026
2:00 PM to 3:00 PM

Overdose Response Policy Training

For all shelter and safe haven staff. This training will
teach staff to respond to an overdose and become
authorized to carry and administer naloxone.

LDing is required every two years.

Zoom - Online

click “Register Now”

»[ D

DSS Health Training Program
online training calendar

y Department of
Homeless Services
Department of
Social Services

Overdose Response Policy Training

Wednesday, October 28, 2026 2:00 PM-3:00 PM

Registration open through 10/28/2026 2:10 PM
Eastern Time (US & Canada)

Event registration page


https://reg.learningstream.com/view/cal1a.aspx?ek=&ref=&aa=0&sid1=0&sid2=0&as=45&wp=687&tz=0&ms=0&nav=0&cc=0&cat1=0&cat2=0&cat3=0&aid=NYCDHS&rf=&pn=0

NYC Department of Social Services (DSS) Health Training Program
Learning Stream FAQs: How do | register for a training?

y Department of
Homeless Services
Deg ment of
Social Services

Please create a Learning Stream
account to register for our trainings
using your work email address.

To create an account, click "create a new account and register”

Once you have an account, you will be able to select "login and
register" and:

« View all available trainings

* Register and join trainings

* Receive Certificates of Completion

@ If you've already created a [ gdhs nyc gov ]

registrant account, click [ ®
“Login and Register” to
register for the training. > Login and Register

or Cancel Login J
If you haven’t created a ,
registrant aCCOunt, CIiCk Forgot your Login ID and/or Password J
“Create an ACCOU nt and > Create an Account and Register

Register”.

Creating/logging into registrant account

. Department of
Homeless Services
Create the registrant m i
account by completing >
the form . All guestions marked by an asterisk are required

Password Requirements
Password must be at least 8 characters/numbers.
Password may not contain the word 'Password".
Password may not be the same as the Login ID.
Quotations cannot be used in your password.
Password must contain at least 1 letter and 1 number.

Event Name:
Overdose Response Policy Training

*First Name:

*Last Name:

*New Password:

| @
*Retype Password:

| @
*Work Email Address:

Creating a registrant account



NYC Department of Social Services (DSS) Health Training Program
Learning Stream FAQs: How do | register for a training?

After registering, you will receive a confirmation email from
“DSS Health Training Program” with the link to join the training.

You can also confirm your registration by logging into the
registrant portal and checking “My Upcoming Registrations”.

Training
Zoom link

\4

[EXTERNAL] Your registration for Overdose Response Policy Training has
been confirmed.

DSS Health Training Program QO a « ~

To: Wed 10/21/2026 11:08 AM

CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe. Use the Phish

Alert Report button to report this email or forward suspected email to phish@hra.nyc.gov

y Department of
Homeless Services
Deps ant of
Soc ces

Event: Overdose Response Policy Training
On: 10/28/2026 2:00 PM-3:00 PM
View: View a copy of your registration form

as an attachment.

Name:

You are registered to attend Overdose Response Policy Training on
10/28/2026 at 2:00 PM.

Please add the training to your calendar: Update your calendar

At the end of the training session, you will be asked to complete a post-
test. Completion of the post-test after the training is required by all
participants.

Please note, if you join the training after the 10-minute mark, we will not
be able to let you into the training room.

To join the Overdose Response Policy Training at 2:00 PM, please click here:
https://us02web.zoom.us/w/81721651627?tk=xd0puPcOPPukKhWip-
XaQcddOWAZ6X80E38nGDIfdABU.DQKAAAATBYIxgxZVLXpZOGZOc1RPcU

pYRGZJZWOWSIZBAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
AAAA

Training registration confirmation email



https://communications.cityofnewyork.us/hubfs/DHS%20Harm%20Reduction/Blog/Learning%20Stream%20FAQs/LS%20FAQ_TrainingRegistration.pdf
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