
Learning Stream FAQs
How do I enter my attendance code to join an 
in-person training?

Learning Stream registrant portal

Learning Stream registrant portal menu

Log into the Learning Stream 
registrant portal.1

Select “Enter Attendance Code”.2

Enter attendance code exactly 
as written (with capital letters 
and spaces matching exactly).
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https://reg.learningstream.com/ram/ram_login.aspx?aid=NYCDHS&s1=45


Learning Stream FAQs
How do I enter my attendance code to join an 
in-person training? (continued)

Select “My Current & Past 
Registrations” for a list of the 
trainings you are registered for
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The training should be listed here. 

If it is not there, go to link in the 
calendar invite for the session and 
register.
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Learning Stream registrant 
portal menu

DHS Harm Reduction Training
Required for all NYC Department of Homeless 
Services (DHS) affiliated staff. This training will 
provide an overview of harm reduction along with 
an explanation of evidenced-based interventions

DHS Harm Reduction Training
Required for all NYC Department of Homeless 
Services (DHS) affiliated staff. This training will 
provide an overview of harm reduction along with 
an explanation of evidenced-based interventions

If you receive an error message, make sure 
that you are registered for the training:




